
Heated Service Slide In Counter Case

Reveal®

 35-3/4"L x 33"D x 20-3/8"H• NE3620HSV  35.75

 47-3/4"L x 33"D x 20-3/8"H• NE4820HSV  47.75

Included
• NOTE: Glass warranty only applicable to first point of delivery

• Convection heat

• (1) Level of clear glass shelving removable and adjustable on 1'' centers

• Glass end

• LED top & shelf lights

• NOTE: Overall case height is 39-5/8'' (includes below counter)

• One year parts & labor warranty

• Stainless steel interior

• UV bonded frameless glass

• Vertical swing out front glass

 Specify  Standard Features  Additional Options
FRAME EXTERIOR COLOR • Powder coated Silversan Black • Powder coated (stock/non-stock colors)

• Stainless steel

BASE SUPPORT • Adjustable, locking casters • 6''H legs

REAR DOORS • Clear glass rear sliding doors • Reflective glass rear sliding doors

LIGHTS • LED 3500K w/ frosted lens • LED 3000K w/ frosted lens

• LED 4000K w/ frosted lens

ELECTRICAL CONNECTION • 10' Straight blade power cord • 10' Locking blade power cord

• Electrical leads (non-refrigerated)

MISCELLANEOUS • Humidification system

• Remoted control (allows controls to be up to 8' from 

center of case)

• Second year parts & labor warranty

Note: Information subject to change at any time. Visit www.structuralconcepts.com for most current specs. Final shipping sizes vary with crating.  21869041 Revised 9-17-2025



Heated Service Slide In Counter Case

Reveal®

Intended Environment: Type I - Designed to operate in ambient conditions of 75°F with 55% relative humidity unless noted otherwise in system information below.

 Warmest Avg Prod Temp ° F Intended Product To Be Displayed Zone

1   Packaged / unpackaged heated products-Preheated to Warmest Avg Prod Temp.   160

Model Technical Specifications

L1" L2" WattsFreqPhsSystem Circuit Volts Wires

Conv.

Rack 

BTUHNEMA Plug
Est

Wt

Amps

*** SSTL"

Para. 

Rack 

BTUH Model

66035.75N/ANE3620HSV  .00 Heat (N/A) Circuit #1 N/AN/A6-20P or L6-20P2+G 14.25601208-240  2,803 N/A

80047.75N/ANE4820HSV  .00 Heat (N/A) Circuit #1 N/AN/A6-30P or L6-30P2+G 19.87601208-240  3,940 N/A

Regulatory Approvals:

All Models ETL Listed to UL 197

ETL Listed to CAN/CSA 22.2 No. 109

ETL Sanitation to NSF/ANSI 4

*** Does not include electric defrost on freezer models.
Important Notes:

1) ELECTRICAL NOTE:  If GFCI is required, a GFCI breaker MUST be used in lieu of a GFCI receptacle

2) 19.25'' minimum space required beneath counter surface.

3) Glass warranty only applicable to first point of delivery.

Note: Information subject to change at any time. Visit www.structuralconcepts.com for most current specs. Final shipping sizes vary with crating.  21869041 Revised 9-17-2025



Placement of Case

Consider where the display case will be positioned relative to walls, ceilings, HVAC vents, windows, and other equipment 
discharging warm air.

Minimum 4” clearance to walls & ceilings.
Refer to spec sheets & design guide for further information.

Stay 5’ away from an exterior window

Direct sunlight increases the heat load on the front of 
the display resulting in the refrigeration system having 
to work harder and possible condensation on the case.

Remain 10’ away from HVAC ceiling vents

Air blowing on the front of the display interrupts the air 
curtain and causes product temperatures to increase. 

With service display cases that have a glass front, air 
blowing on the front glass causes condensation to 
develop.

Position the display 15’ away from exterior doors

Air drafts from the front exterior doors interrupt the air 
curtain, allowing warm air to penetrate the inside of the 
display, affecting product temperature.

The 5’ - 10’ - 15’ Rule

5’

15’

10’


