
30%

of fans believe being able to stay in their seat is 
the most important way to improve the food and 
beverage experience at an event, closely followed 
by faster transaction times.

59%

of fans would spend more 
on food & beverages if 
wait times were shorter.

Stadiums & Arenas
Autonomous stores speed up concessions and enable fans to get the 
items they need and get back to their seats in record time.

The worry about retail shrink is 
mitigated as the shopper data provides 
foodservice managers with insights into 
customer behavior.

Grab and Go Locations
Autonomous stores have the potential to 

nearly double profit margins compared to 
traditional retail stores.

10 minutes is the maximum acceptable 
time attendees will wait to purchase 
food and beverages.

Amusement Parks
A quick and seamless checkout process enables 

event goers to save time, and actually enjoy 
their time at a festival or amusement park.

7 Industries That Will Benefit from the 
Autonomous Retail Merchandiser



An autonomous store placed within a 
shared office space, such as a lobby, allows 
businesses to cater to busy workers with 
limited time on their hands while optimizing 
sales during rush hours.

Workplaces
In-office workplaces require quick access 

to snacks and beverages for a brief break in 
between meetings or projects.

Colleges and Universities
Autonomous stores on campuses are effectively addressing the challenge 
of providing students with access to nutritious food and essential items at 
any hour of the day.

These efficient stores enhance the fast-campus shopping 
experience by operating with minimal staff and extended hours, 
resulting in increased sales during less busy periods.

Source: AiFi, How Autonomous Store Solutions are Transforming Industries for the Better

Most autonomous stores operate unattended 
24/7, catering to shoppers at all hours of 
the day and ensuring products are always 
available to them, even in remote locations.

Travel Locations
Autonomous stores ensure travelers can 
quickly get the items they need and get 

back to their travel adventures in minutes—
sometimes even seconds.
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Convention Centers & Meeting Venues
Locations hosting business networking conferences or cultural events 
can greatly benefit from implementing an autonomous store. 

Attendees can quickly grab the food and drink they need for lunch 
and get back to their business endeavors or favorite exhibition.


