
Fresh Food Anytime, Anywhere for
Patients, Visitors, and Healthcare Staff

 Generate More Sales and Profits with the Autonomous Retail Merchandiser

Structural Concepts is the only refrigerated manufacturer to design and manufacture a
complete smart solution for autonomous shopping. 

Offsetting labor challenges, an appealing refrigerated or dry merchandising format with increased capacity, a
cashier-less transactional system, and the ability to streamline inventory management, this single solution
provides a quick payback turning into increased profitability. 



Automated Checkout allows
shoppers to browse products
directly on the shelf, have their
selections automatically added to
the cart, and pay with credit/debit
and mobile payment for faster
transactions.

For the operator, the autonomous 
solution tracks inventory and 
requires less labor, resulting in 
increased productivity.

A Fully Automated
Experience for
Consumers and
Operators

Autonomous stores offering 24/7 convenience can support many other healthcare foodservice
operations including those of the staff during afterhours when formal dining facilities are not open.

To combat the increased complexity caused by the foodservice
labor shortage, 72% of sellers of fresh food are using, or planning to
use, automation to decrease their team’s time on hands-on work.
Foodservice Director

22% (one-fourth) say that automation and technology is the
biggest trend in healthcare dining right now, and 9% say they’re
using it to help them with their labor shortage issues.
FSD’s Healthcare Survey 

71% of operators indicate that they are likely to invest in
replacing equipment, and 68% said they are likely to invest in
technology within the next 24 months. 
AHF State of the industry Report

The consumer presents a payment method. Once the payment method is authorized, the door
unlocks, and the consumer is free to take the

desired items off the various shelves.

When satisfied with their selections, the consumer
closes the door, and the door instantly locks.

If the consumer is done shopping, they can
either tap the “pay” button on the tablet

screen or just walk away. 

If an item gets put back, it gets removed from the cart. If the item is put back in the wrong place, an alert is offered to the customer that the
item has been placed in the incorrect spot and is still in their shopping cart until it is put back in the appropriate space.

Datassential

Just over one-third of employee meals are from on-site offerings.
Most employee meals are brought from home, though nearly 20% of
healthcare employees are getting their food from an off-site provider. 
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Operates seamlessly in remote locations. 

Safe and secure cashier-less transactions. 

Holds 23% more product than other models; fewer
and easier restocks.

Simplest and lowest flat fee structures. 

Easy integration with existing payment systems.

Accepts most methods of payment.

Lowest overall operating costs. 

Includes SCC’s hallmark industrial design and
features.

ARM Features


