
Structural Concepts is the only refrigerated 
manufacturer to design and manufacture 
a complete smart solution for autonomous 
shopping. 

Offsetting labor challenges, an appealing refrigerated 
or ambient merchandising format with increased 
capacity, a cashier-less transactional system, and 
the ability to streamline inventory management, this 
single solution provides a quick payback turning into 
increased profitability. 

Fresh Food Anytime, Anywhere 
for Travelers and Event Goers
Generate More Sales and Profits with the Autonomous Retail Merchandiser



Autonomous stores ensure travelers can quickly get the items they need and get back to their travel adventures in 

minutes.  Locations hosting business networking conferences or cultural events can greatly benefit from 

implementing an autonomous store as attendees can quickly grab the food and drink they need for lunch and get 

back to their business endeavors.  Autonomous stores at sporting events speed up concessions and enable fans to 

get the items they need and get back to their seats in record time.

Contactless options in the hospitality segment popularized by the pandemic 

will continue to be in-demand for the foreseeable future. 

Lodging Foodservice Report

59% of sports fans and concert goers would spend more on food & 

beverages if wait times were shorter.  

AiFi, How Autonomous Store Solutions are Transforming Industries for the 
Better

Only 10 minutes is the maximum acceptable time attendees will wait to 

purchase food and beverages. 

AiFi, How Autonomous Store Solutions are Transforming Industries for the 
Better

Many airports do not have enough space to hold the necessary equipment 

for restaurant outlets, and they are struggling to get the best equipment, 

while supply chain issues and financial constraints are major concerns.  

Forbes 

A Fully Automated 
Experience for 
Consumers and 
Operators
Automated Checkout allows 
shoppers to browse products 
directly on the shelf, have their 
selections automatically added to 
the cart, and pay with credit/debit 
and mobile payment for faster 
transactions.

For the operator, the autonomous 
solution tracks inventory and 
requires less labor, resulting in 
increased productivity.

ARM Features
Operates seamlessly in remote locations.

Safe and secure cashier-less transactions.

Holds 23% more product than other models; fewer and 
easier restocks.

Simplest and lowest flat fee structures. 

Easy integration with existing payment systems.

Accepts most methods of payment.

Lowest overall operating costs. 

Includes SCC’s  hallmark industrial design and features.
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The consumer presents a payment method.

If an item gets put back, it gets removed from the cart. If the item is put back in the wrong place, an alert is offered to the customer that the item has been placed in the 
incorrect spot and is still in their shopping cart until it is put back in the appropriate space.

Once the payment method is authorized, the door 
unlocks, and the consumer is free to take the 

desired items off the various shelves.

When satisfied with their selections, the consumer 
closes the door, and the door instantly locks.

If the consumer is done shopping, they can either 
tap the “pay” button on the tablet screen or just 

walk away. 


