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ARM Form 

To be filled out by End User 
PO Number 

Company Name 
Address 

Contact Person 
Phone Number 
Email Address 

Who will be the Single Point of Contact to set up the Payment System? 
- Name
- Phone Number
- Email Address

Who will be the Single Point of Contact for training of the Instant Systems Software? 
- Name
- Phone Number
- Email Address

To be filled out by Dealer  
PO Number 

Company Name 
Address 

Contact Person 
Phone Number 
Email Address 

To be filled out by Structural Concepts’  OMS team 
SCC Order # 

Ship Date 
Quantity 

To be filled out by Structural Concepts’  Success Management team 
Payment Terminal Type 

Quantity 

***Please note: PO, ARM form, and VAR Sheet (see Attachment C) required to start production. 
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	Attachment A - Instant Retail Systems - License Agreement.pdf
	Attachment A: iRS – License Agreement
	This License Agreement has been executed in two (2) original copies. Each Party has received one (1) duplicate original, and both originals shall be equally valid.
	For Instant Retail Systems LLC; For ---------------
	_____________________ _____________________
	Date & Place Date & Place

	(1) Instant Retail Systems LLC, a Delaware  company , having its registered address at 541 Alameda Ct Marco Island Fl 34145 (as “Instant Retail Systems”);
	(2) ------------------------------company duly incorporated and organized under the laws of -----------, having its registered address at --------------- (the “Customer”).
	1 Definitions
	1.1 Agreement means this agreement in its whole.
	1.2 Backend Server. Backend Server means the server hardware owned and operated by Instant Retail Systems.
	1.3 Backend Server Software. Backend Server Software means the software application that enables the hosting of the database that is critical to the operation of the day-to-day business processes and services, e.g. the administration web site which is...
	1.4 Backend Technology. Backend Technology means the Backend Server and the Backend Server Software.
	1.5 Critical Services. Critical Services means public API, kiosk data service, admin data service, transaction database, credit card processing data service.
	1.6 Intellectual Property Rights means and refers to all patents, copyrights, trademarks, service marks, trade secrets and all similar and related intellectual property rights protected under any statutes, laws, codes, rules or regulations and any lic...
	1.7 Kiosk. Kiosk means the physical hardware related to one point of sales units that belongs to Instant Retail Systems product portfolio. Hardware required for payment transactions as well for connecting to Internet does not constitute part of the Ki...
	1.8 Kiosk Software. Kiosk Software means the software package to be used in each Kiosk that enables normal operation, installation and configuration of the Kiosk. Kiosk Software includes software developed by Instant Retail Systems as well as sublicen...
	1.9 Kiosk Software Platform. Kiosk Software Platform means the Kiosk Software and Backend Technology.
	1.10 Kiosk System. Kiosk System means the relevant version of Kiosk, Kiosk Software Platform and Backend Technology that combined are required in order to facilitate the functionality that is required by Customer to operate the intended network of Kio...
	1.11 Unavailable Period. Unavailable Period means any period when the Critical Services are not running or responding correctly according to the software utilized by Instant Retail Systems that tests that each of Critical Service is running and respon...

	2 Licenses
	2.1 This Agreement gives the Customer the right to purchase any number of Licenses, with the terms specified in this Agreement.
	2.2 Licenses are ordered by Customer either by ordering Licenses through the administration website that Instant Retail Systems provides or sending an email to Instant Retail Systems requesting more Licenses. Instant Retail Systems shall activate such...
	2.3 Customer has the right to terminate any number of Licenses by sending a written notice to Instant Retail Systems 6 month in advance.
	2.4 Each License grants one Kiosk to connect and use the Kiosk Software Platform.  The Licenses are non-exclusive and non-transferable. The License is tied to the specific kiosk model(s) but not tied to a certain serial number of a Kiosk.
	2.5 As long as Customer has fulfilled its obligations stipulated in this Agreement and are in possession of one or more Licenses then Instant Retail Systems shall provide Customer with;
	2.5.1 Operational Hosting according to paragraph 4 as well as
	2.5.2 Technical support according to paragraph 5.


	3 License Fee
	In consideration of the rights granted under this Agreement, Customer shall pay to Instant Retail Systems a Technical Transaction Fee (“TTF”) of 4 percent of the transaction value generated through the Kiosk(s). However no less than $50 per month, and...
	3.1 The TTF is billed on a monthly basis.
	3.2 Payments shall be made in either SEK, EUR or USD depending on local currency where the Kiosk are deployed. If local currency is other than above stated currencies the payment shall be made in Euro.
	3.3 Payments shall be made against invoice no later than 30 days after the invoice date. If the Customer fails to make payment within the stipulated time, Instant Retail Systems is entitled to interest charges on any overdue payment corresponding to 1...
	3.4 Unless otherwise specifically stated in this Agreement, all prices shall be exclusive of taxes, duties and other charges levied by the authorities or in the Customer’s country, including but not limited to import customs duties and any value-added...

	4 Operational Hosting
	4.1 Customer shall at its own cost and expense, be solely responsible for all work necessary for the installation and operation of the Kiosks, including but not limited to obtaining and maintaining necessary permits and lease agreements, performing ne...
	4.2 Software Updates
	4.2.1 Instant Retail Systems shall continuously update the Kiosk Software Platform to ensure that the system works as intended and to minimize any malfunctions and inconveniences. Updating the Kiosk Software Platform includes bug fixes, performance up...

	4.3 Hosting and operating the Backend Server Software
	4.3.1 Instant Retail Systems shall attempt to keep all services operational at all times.
	4.3.2 Instant Retail Systems shall provide a monthly report of Measured Availability upon request from Customer.

	4.4 Back-up and data recovery
	4.4.1 Instant Retail Systems shall provide Customer with backup service and a data recovery process according to the following:
	-  backup of all relevant transactional and kiosk data in the Kiosk Software Platform on a daily basis at a secure facility,
	-  testing of recovery procedures of offsite backups at least once a year.


	5 Technical support
	5.1.1 The Customer shall provide Instant Retail Systems with an updated list containing the name, email and phone number of Customer personnel that Customer determines shall have access to technical support (“Listed Staff”).
	5.1.2 Instant Retail Systems shall, if Customer so choses, provide education/training in hardware and software areas as they relate to the Kiosk Software Platform at the normal consulting rate.
	5.1.3 Instant Retail Systems will provide off-site technical support for Listed Staff:
	5.1.3.1 Monday to Friday 9 AM – 5 PM (central time) excluding U.S. national holidays.  Email: support@instantRS.com or +1-615-236-6474
	5.1.3.2 Monday to Friday 8 AM – 12 PM and 1 PM – 5 PM (Swedish time) excluding Swedish national holidays. Phone number to be used is +46-33-7501010, e-mail: support@instantsystems.se

	Instant Systems also offers a 24-hours open emergency support service that is subject to an additional charge of $500 per phone call (24-hour Support Number: +46337501099).
	The off-site technical support shall support and assist Listed Staff in all relevant technical questions as well as conduct both research and troubleshooting in order to determine the cause of any malfunction or problem Customer may experience with th...
	5.1.4 If an error or malfunction in the Kiosk Software Platform can be resolved by updating the Kiosk Software or the Backend Server Software, Instant Retail Systems shall rectify the error or malfunction within the time stipulated in 5.1.5. Notice by...
	Level 1 – Critical
	A problem that affects a large group more than 50% of Customer’s Kiosks (provided Customer holds a minimum of 50 valid Licenses) and creates a serious business and financial exposure, and there is no acceptable workaround to the problem.
	Level 2 – High
	A significant problem that affects 25%-50% of Customer’s Kiosks (provided Customer holds a minimum of 50 valid Licenses) or the malfunction causes Customer to be unable to work or perform/use some small portion of time critical tasks. And in all cases...
	Level 3 – Medium
	A problem that affects less than 25% of Customer’s Kiosks or the malfunction causes Customer to be unable to work or perform/use some small portion of time critical tasks. And in all cases, there is no implemented workaround to the problem.
	Level 4 – Low
	A problem that creates a minimal business and financial exposure. There is likely an acceptable workaround to the problem.
	5.1.5 When notice according to 5.1.4 is deemed received Instant Retail Systems shall have following resolution time;
	Level 1 – Critical
	Response time: 1 business hour
	Resolve time: within 2 business days after initial response time
	Level 2 – High
	Response time: 4 business hours
	Resolve time: within 3 business days after initial response time
	Level 3 – Medium
	Response time: Next business day
	Resolve time: within 15 business days after initial response time
	Level 4 – Low
	Response time: best effort
	Resolve time: best effort
	5.2 Back-up and data recovery
	5.2.1 Instant Retail Systems shall provide Customer with backup service and a data recovery process according to the following:
	-  backup of all relevant transactional and kiosk data in the Kiosk Software Platform on a daily basis at a secure facility,
	-  backup of the Kiosk Software Platform relevant source code on a weekly basis,
	-  testing of recovery procedures of offsite backups at least once a year.


	6 Optional Services
	6.1 Instant Retail Systems offers a range of optional services that the Customer can order separately if desired. The Optional Services that are currently offered are presented in Appendix A and B.
	6.2 All Optional Services has 6 months termination notice unless otherwise is stated.
	6.3 Appendix A can be updated as the range of offered Optional Services may change over time.

	7 Software Development
	7.1 Upon request the Customer can separately purchase development/customization of the Kiosk Software Platform from Instant Retail Systems. Purchase of such services shall be agreed separately in writing.
	7.2 Ownership to all rights, including all Intellectual Property Rights, arising as a result of Instant Retail Systems’ development/customization according to  7.1 shall inure to and be for the benefit of Instant Retail Systems.
	7.3 Any deviation of paragraph  7.2, where development occurs that is exclusively for Customers use only, or other deviations, shall clearly be stated in quotations and other documents.

	8 Availability Warranty
	8.1 During the term of this Agreement Instant System warrants that the measured availability for the Backend Server Software each calendar month is equal or higher than 99 %.  The measured availability of the Backend Server Software for any calendar m...
	8.2 Instant Retail Systems has a standing service window at Wednesdays from 1 pm to 5 pm Swedish time to be used for planned maintenance and upgrades. If required, Instant Retail Systems is entitled to reschedule the standing service window by providi...

	9 Limitation of liability
	9.1 Since this service is compensated through a percentage of the revenue Instant Retail Systems is automatically penalized for any occurrences that has a negative impact on the network of Kiosks.
	9.2 It is understood and agreed by the Parties that any sum which shall be compensated are in the nature of a credit and not a penalty and are fair and reasonable and are the Customer’s sole and exclusive remedy for any and all losses suffered by Cust...
	9.3 Other than in respect to what is clearly stated in this Agreement either Party shall in no event be liable for any direct, indirect, consequential, incidental, special exemplary or punitive damages including loss of actual or anticipated profits, ...
	9.4 Notwithstanding anything to the contrary contained in this Agreement, in no event shall Instant Retail Systems be liable to Customer for any damages, claims, demands, suits, causes of action, losses, costs, expenses and/or liabilities related in a...

	10 Data Privacy
	10.1 The Parties commits to comply with the European Unions ‘The General Data Protection Regulation’.
	10.2 Both Parties agrees to assist each other in the event the other Party so require assistance in order to fulfil duties or action according to GDPR.
	10.3 Both Parties ensures that policies are in place that prevent staff from emailing or in other way distribute or store sensitive data in a way that aggravate the fulfilment of GDPR.
	10.4 Customer will exclusively own the Customers’ Data collected through Customer’s operation of the Product. For the avoidance of doubt Customer Data include Personal Data as that term is defined in the EU DPD. Instant Retail Systems is prohibited fr...

	11 PCI-DSS
	11.1 In the event Customer have access to credit card information as a result from the cooperation between the Parties then Customer is responsible that such information is handled with care, only are received by authorized staff, not stored longer th...
	11.2 Instant Retail Systems is PCI-DSS Certified and will continue to be certified as long as Instant conduct business and handles credit card information in a way that requires PCI-DSS certification.

	12 Rights and Ownership
	12.1 Instant Retail Systems, and all companies belonging to the Instant Group, retains and owns all rights to the Kiosk Software Platform (except sublicensed portions of the Kiosk Software), including all Intellectual Property Rights, the right to use...
	12.2 All Intellectual Property Rights owned or controlled by Instant Retail Systems, or any company within the Instant Group shall remain the exclusive property of Instant Retail Systems, or the Instant Group, and nothing herein shall be construed as ...
	12.3 Customer may not, except as indicated by mandatory law, or the terms of this Agreement or the license in respect of any components that are based on open source, copy, decompile, reverse engineer, disassemble, derive, decrypt, modify, otherwise c...
	12.4 Instant Retail Systems retains all rights not expressly granted to Customer in this Agreement.

	13 Force Majeure and Suspension of Performance
	13.1 The parties shall be excused from any performance required hereunder (other than payment obligation) if such performance is rendered impossible or unfeasible due to any major event or act of God beyond their reasonable control including, without ...

	14 Term
	14.1 This Agreement shall come into force on the Effective Date --------------- and is valid for a period of twelve (12) months (“Term”) from the Effective Date.
	14.2 If either Party does not terminate the Agreement no later than six (6) months before the end of the agreement Term, the Agreement will automatically be extended by another twelve (12) months with a corresponding notice period.
	14.3 If Customer is in default of payment towards Instant Retail Systems with more than 15 days after Instant Retail Systems has sent a written reminder to the Customer, Instant Retail Systems is entitled to suspend its performance under this Agreemen...
	14.4 Upon termination of the Agreement the Customer shall immediately cease using the Kiosk Software and uninstall all software making up the Kiosk Software from its terminals, computers and/or Kiosks. The Customer shall also certify in writing to Ins...

	15 Termination
	15.1 Either Party is entitled to terminate this Agreement with immediate effect in the event that the other Party;
	15.1.1 commits a material breach of this Agreement which is not capable of remedy;
	15.1.2 commits a material breach of this Agreement and (if such breach is capable of remedy) fails to remedy that breach within a period of sixty (60) days after being notified in writing to do so;
	15.1.3 the other Party ceases to do business, becomes unable to pay its debts as they fall due within the payment terms set forth in 14.3, becomes or is deemed insolvent, has a receiver, manager, examiner, or similar officer appointed in respect of th...


	16 Confidentiality
	16.1 The parties agree not to use or disclose any financial information, trade secrets, customer lists etc. or any other information which it may receive from time to time, have received or obtained as a result of entering into or performing its oblig...
	(i) required to do so by law or pursuant to any order of court or other competent authority or tribunal
	(ii) required to do so by any applicable stock exchange regulations or the regulations of any other recognised market place
	(iii) such disclosure has been consented to by the other party in writing (such consent not to be unreasonably withheld) or
	(iv) the information is disclosed to its professional advisers who are bound to such Party by a duty of confidentiality which applies to any information disclosed.
	16.2 If either party is required by reasons outlined in (i) or (ii) to disclose any information, the disclosing party shall use its reasonable endeavours to consult with the other party prior to any such disclosure.

	17 Entire Agreement
	17.1 This Agreement represents the entire understanding and agreement between the parties in respect to the subject matter hereof and supersedes all prior negotiations, understandings and agreements (whether oral or written) relating to the subject ma...

	18 Amendments and waivers
	18.1 This Agreement may only be amended by an instrument in writing duly executed by the parties. The parties agree that no change, termination, modification or waiver of any provision, term or condition of this Agreement shall be binding on the parti...
	18.2 In no event shall any delay, failure or omission of a party in enforcing, exercising or pursuing any right, claim or remedy under this Agreement be deemed as a waiver thereof, unless such right, claim or remedy has been expressly waived in writing.

	19 Notices
	19.1 All notices, requests, denunciations or demands pursuant to this Agreement shall be sent to the other party in accordance with and to the address stated above (or such other address that a party subsequently in writing has notified the other part...
	19.1.1 Delivered by hand, on the day of delivery;
	19.1.2 Delivered by certified mail, on the third business day after posted;
	19.1.3 Delivered by e-mail, upon receipt of written confirmation by e-mail from the other Party.


	20 Assignment
	20.1 This Agreement, and the rights and obligations hereunder, shall be binding upon and inure to the benefit of the successors of the parties but shall not be assignable by any of the parties without the prior written consent of the other party.

	21 Partial Invalidity
	21.1 If any provision of this Agreement or the application of it shall be declared or deemed void, invalid or unenforceable in whole or in part for any reason, the remaining provisions of this Agreement shall continue in full force and effect. The par...

	22 Governing Law and Disputes
	22.1 This Agreement shall be governed by and construed in accordance with the laws of Delaware without application of its conflict of laws principles.
	22.2 Any dispute, controversy or claim arising out of, or in connection with, this Agreement, or the breach, termination or invalidity of the Agreement, shall be finally settled by Borås District Court unless the parties agree to settle any dispute th...
	Date and place
	By: ________________________  By: ___________________________
	Instant Retail Systems        ________________________
	Mike DeLazzer        _____________________
	Managing Partner                                            _____________________
	Appendix A
	Description:  Instant Payment Gateway (“IPG”) is a payment gateway that supports payment both through the LOVA payment app as well as selected chip & pin units. The Lova app runs on the end users devices and is available on both android- and iOS-based...
	Date and place
	By: ________________________  By: ___________________________
	Instant Retail Systems        ________________________
	Mike DeLazzer        _____________________
	Managing Partner                                            _____________________
	Appendix B
	Description:  Instant Retail Systems offers a 4G Data Subscription Plan that can be used within European Union. The purpose is to connect the Kiosk to Internet. Customer will receive a special SIM card that shall be inserted in a 4G router. The SIM ca...
	The cost will be billed on a monthly basis.

	Date and place
	By: ________________________  By: ___________________________
	Instant Retail Systems        ________________________
	Mike DeLazzer        _____________________
	Managing Partner                                            _____________________
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